Privacy Policy
COOE Pty Ltd is committed to providing quality services to you and this policy outlines our ongoing
obligations to you in respect of how we manage your Personal Information.
This web site www.com.au is owned and operated by COOE Pty Ltd. and will be referred to as
"We", "our" and "us" in this Privacy Policy (Privacy Policy). By using this site, you agree to the
Privacy Policy. The Privacy Policy relates to the collection and use of personal information you
may supply to us through your conduct on the web site.
We reserve the right, at our discretion, to modify or remove portions of this Privacy Policy at any
time.
This Privacy Policy is in addition to any other terms and conditions applicable to the web site.
We have adopted the Australian Privacy Principles (APPs) contained in the Privacy Act 1988 (Cth)
(the Privacy Act). The APPs govern the way in which we collect, use, disclose, store, secure and
dispose of your Personal Information.
A copy of the Australian Privacy Principles may be obtained from the website of The Office of the
Australian Information Commissioner at www.aoic.gov.au.
We recognise the importance of protecting the privacy of information collected about visitors to our
web site, particularly information that is capable of identifying an individual ("personal information").
This Privacy Policy governs the manner in which your personal information, obtained through the
web site, will be dealt with. This Privacy Policy should be reviewed periodically so that you are
updated on any changes. We welcome your comments and feedback.

What is Personal Information and why do we collect it?
Personal Information is information or an opinion that identifies an individual. Examples of Personal
Information we collect include: names, addresses, email addresses, and phone numbers.
Personal information about visitors to our site is collected only when knowingly and voluntarily
submitted. For example, we may need to collect such information to provide you with further
services or to answer or forward any requests or enquiries. It is our intention that this policy will

protect your personal information from being dealt with in any way that is inconsistent with
applicable privacy laws in Australia.
This Personal Information is obtained in many ways including interviews, correspondence, by
telephone, by email, via our website www.cooe.com.au, from your website and social media sites,
from media and publications, from other publicly available sources, from cookies and from third
parties. We don’t guarantee website links or policy of authorised third parties.
We collect your Personal Information for the primary purpose of providing our services to you,
providing information to our clients and marketing. We may also use your Personal Information for
secondary purposes closely related to the primary purpose, in circumstances where you would
reasonably expect such use or disclosure. You may unsubscribe from our mailing/marketing lists at
any time by contacting us in writing or using the unsubscribe link at the bottom of emails we send
you.
When we collect Personal Information we will, where appropriate and where possible, explain to
you why we are collecting the information and how we plan to use it.

Sensitive Information
Sensitive information is defined in the Privacy Act to include information or opinion about such
things as an individual's racial or ethnic origin, political opinions, membership of a political
association, religious or philosophical beliefs, membership of a trade union or other professional
body, criminal record or health information.
Sensitive information will be collected and used by us only:
•

For the primary purpose for which it was obtained

•

For a secondary purpose that is directly related to the primary purpose

•

With your consent; or where required or authorised by law.

Credit Card Details
Credit Card details are only stored for the processing of payments and will be deleted once
payment is processed.

Third Parties
Where reasonable and practicable to do so, we will collect your Personal Information only from
you. However, in some circumstances we may be provided with information by third parties. In
such a case we will take reasonable steps to ensure that you are made aware of the information
provided to us by the third party.

Disclosure of Personal Information
Apart from where you have consented or disclosure is necessary to achieve the purpose for which
it was submitted, personal information may be disclosed in special situations where we have
reason to believe that doing so is necessary to identify, contact or bring legal action against
anyone damaging, injuring, or interfering (intentionally or unintentionally) with our rights or
property, users, or anyone else who could be harmed by such activities.
We may disclose personal information in compliance with a court order, cooperation with criminal
investigations, other situations in which we reasonably believe disclosure is required to comply with
laws, and to prevent or minimise harm to personal or public safety.
We may engage third parties to provide you with goods or services on our behalf. In that
circumstance, we may disclose your personal information to those third parties in order to meet
your request for goods or services.
From time to time, we may need to transfer your information to overseas entities that are not
subject to same level of privacy protections as Australia. Reasons for this may include: backup
storage, and provision of services by third parties. When this is required, we will notify you and
obtain consent for this transfer.

Security of Personal Information
We strive to ensure the security, integrity and privacy of personal information submitted to our
sites, and we review and update our security measures in light of current technologies.
Unfortunately, no data transmission over the Internet can be guaranteed to be totally secure.
However, we will endeavour to take all reasonable steps to protect the personal information you
may transmit to us or from our online products and services. Once we do receive your
transmission, we will also make our best efforts to ensure its security on our systems.
In addition, our employees and the contractors who provide services related to our information
systems are obliged to respect the confidentiality of any personal information held by us. However,
we will not be held responsible for events arising from unauthorised access to your personal
information.

Access to your Personal Information
You may access the Personal Information we hold about you and to update and/or correct it,
subject to certain exceptions. If you wish to access your Personal Information, please contact us in
writing.

COOE Pty Ltd. will not charge any fee for your access request, but may charge an administrative
fee for providing a copy of your Personal Information.
In order to protect your Personal Information, we may require identification from you before
releasing the requested information.

Maintaining the Quality of your Personal Information
It is an important to us that your Personal Information is up to date. We will take reasonable steps
to make sure that your Personal Information is accurate, complete and up-to-date. If you find that
the information we have is not up to date or is inaccurate, please advise us as soon as practicable
so we can update our records and ensure we can continue to provide quality services to you.

Links to external websites
Our websites may contain hyperlinks to websites not controlled by us. We cannot and do not
provide assurances of privacy and information security related to such websites collecting
Information from Users.
IP Addresses: Our web servers gather your IP address to assist with the diagnosis of problems or
support issues with our services. Again, information is gathered in aggregate only and cannot be
traced to an individual user.
Cookies: We may use cookies to provide you with a better experience. These cookies allow us to
increase your security by storing your session ID and are a way of monitoring single user access.
This aggregate, non-personal information is collated and provided to us to assist in analysing the
usage of the site. Users may choose to disable cookies, but this may result in loss of some or all of
the site’s functionality.
Applets: Applets are small programs embedded within web pages to provide interactivity that is not
able to be facilitated by standard HTML code. Some applets may collect limited information about
you (such as computer hardware and software parameters) in order to provide interactive
capability and content.
Non-personal Information: Certain non-personal information may also be collected by the site. This
may include: browser name, the type of computer and technical information about a user’s means
of connection to our site, such as the operating system and the Internet service provider utilised
and other similar information. This information is used to customise the user’s experience of our
site, and to assist in managing the site and its supporting infrastructure.

Google Adsense
Some of the ads may be served by Google. Google's use of the DART cookie enables it to serve
ads to users based on their visit to our site and other sites on the Internet. DART uses
"non-personally identifiable information" and does NOT track personal information about you, such
as your name, email address, physical address, etc. You may opt out of the use of the DART
cookie by visiting the Google ad and content network privacy policy at
http://www.google.com/privacy_ads.html Access to Information
We will endeavour to take all reasonable steps to keep secure any information which we hold
about you, and to keep this information accurate and up to date. If, at any time, you discover that
information held about you is incorrect, you may contact us using the details on our website, to
have the information corrected.
Registered users can access their information by logging into the website and viewing their
account.
Our employees and the contractors who provide services related to our information systems are
obliged to respect the confidentiality of any personal information held by us.

Policy Updates
This Policy may change from time to time and is available on our website. We encourage users to
frequently check this page for any changes to stay informed about how we are helping to protect
the personal information we collect. You acknowledge and agree that it is your responsibility to
review this privacy policy periodically and become aware of modifications.
By using this site, you signify your acceptance of this policy. If you do not agree to this policy,
please do not use our site. Your continued use of the site following the posting of changes to this
policy will be deemed your acceptance of those changes.

Privacy Policy Complaints and Enquiries
If you have any queries or complaints about our Privacy Policy, please contact us at:
PO Box 591, Littlehampton SA 5250
info@cooe.com.au
SA +61 (0) 402 375 411
QLD +61 (0) 406 112 334

